Attachment B

Student Contacts Summary Statistics Report 2006-2007
Active and Potential Students Served July 8, 2006 to July 6, 2007
Contact Type Number of Number of Average # Total
Contacts Students Contacts Time
Per Student  Hrs./Min.

Academic accommodations 600 400 1.50 156.66
Academic advising 39 35 1.11 22.83
Advance registration 672 482 1.39 113.74
Campus accessibility 1 1 1.00 0.16
Captioning services coordination 70 11 6.36 21.94
Communication/information assistance 13 6 2.17 4.66
Communication with off-campus individuals 198 163 1.21 56.49
Communication with parent/family 58 48 1.21 15.91
Compensatory strategies 29 28 1.04 24.67
D/HH liaison information 13 11 1.18 4.3
Disability management counseling 61 53 1.15 37.66
Documentation management 1068 680 1.57 189.04
Financial aid/scholarships 2 2 1.00 0.5
General information 8 8 1.00 5.92
Housing advisement 8 7 1.14 4.25
ICON 373 370 1.01 236.67
Interpreting coordination 49 13 3.77 32.75
Interpreting services 1 1 1.00 1
Interpreting services/liaison 3 3 1.00 1
Liaison with staff/faculty 469 304 1.54 126.49
Other general services 750 434 1.73 206.06
Parking/transportation 1 1 1.00 0.25
Referral to off-campus resources 9 8 1.13 15
Referral to on-campus resources 9 8 1.13 2.25
Review of documentation 2559 376 6.81 209.76
Review approved accommodations 862 436 1.98 249.95
Screening 74 73 1.01 66.5
Staffings 10 10 1.00 4.07
Testing coordination 22 17 1.29 7.51
Update and advising on documentation 93 81 1.15 29.16
OVERALL TOTALS: 8126 1833.98



